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Drum Housing anticipates significant benefits from switch to 
OS MasterMap® and SIA integrated asset management system.

Building better services at Drum Housing 
Association

The return on investment

Talking about the �nancial returns that Drum Housing expect, Tim says, ‘Our investment 
in GIS is currently £5 500 pa (this covers licensing and support for SIA dataMAP and the 
browser interface) with Ordnance Survey licence fees currently £14 000 pa.’ He concludes, 
‘This is a  long term project, and it will be up to 18 months before we will be able to see 
the impact of this investment on our costs, on our customer satisfaction ratings and on 
our performance indices. However, we are sure the financial returns we will get will be 
substantial. We would not have made this investment otherwise.’
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