
If geographic information is required to support your response to 
a major or civil emergency, your requirements can be met with our 
24 hour service.

We can provide data, paper mapping or geographic information advice.
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Mapping for Emergencies
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Here are some examples of the types of incidents 
we have supported in the past:

•	 Major fire, flood or explosion
•	 Terrorist activity
•	 Major road/rail/air accidents
•	 Outbreaks of animal diseases, such as foot and mouth, 
	 swine fever and bird flu
•	 Outbreaks of human diseases
•	 Police coordinated searches for missing people

Our Incident Managers will also consider any other situations of national interest 
which may warrant implementations of the procedures.

For further information on the Mapping for Emergencies service,
Customer Service Centre: +44 (0)8456 05 05 05
Dedicated Welsh language Helpline: 08456 05 05 04
Textphone (deaf and hard of hearing users only please): +44 (0)23 8005 6146

www.ordnancesurvey.co.uk

Customer Service Centre, Ordnance Survey, Adanac Drive,
Southampton, SO16 0AS.
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