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We make sure our customers are part of the decision making and understand how to take accountability for their 
messaging whenever possible.  

 

2.1 Case study: We upskill where possible  
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MARKS AVAILABLE 20 % 
 

3 Please outline your relevant experience of how you plan to deliver these requirements and how you will ensure that 
communications will be delivered successfully.   

Please outline any previous case studies, credentials, CVs of team members or any other supporting information 
that you feel will support your application.   

 

3.1 Our current Net Promotor Score of 93 reflects our proven track record in 
delivering successful communications activities for customers. 
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3.1.4 Slide content and formats 

We support branding and imagery in our work and have worked closely with the Marketing team 
and the Creative Review Panel to sign off work where necessary.  

 
 

 

 

 

3.1.5 Manage Yammer (Viva Engage) 
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MARKS AVAILABLE 15 % 
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            MARKS AVAILABLE 15 % 

 

5 Transitioning communications activity and enhancing existing capability:  

Please outline your high-level plan for how you would approach transitioning this communications activity into the 
Business-as-Usual teams and how you would achieve this within the 6-month contractual timeframe. Please indicate if 
there would be any handover documentation containing best practice and highlight any residual capability gaps post 
transition.   

Suppliers that provide a well thought out clear process of handover activities will score high for this question. 

Embedding capability is part of Inform’s methodology. Our results depend on best practice making a  
difference and becoming part of a customer’s business as usual, so when we leave, the benefits of our work 
continue to be felt. 

Investing in a change and communications management capability is not only beneficial to employees, it sets  
the organisation apart from its competition, helping them to be more agile and successful. 

5.1 Transition plan 
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          MARKS AVAILABLE 20 %              

    

 

 
  

 

 




















